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Justin Carlson,
Team Lead and Architect.
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eGovernment Services Coordinator.
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- Why? Executive Sponsorship;

- lowa Rule Making Process;

- Citizens Historical Experience;

- Demonstration;

* Project History;

- Designing Applications for Citizens;
- Using the Software in Your State;

- Q&A.
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Open.

Transparency. =

Engagement.
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Executive Branch:

Chief Information Officer

Robert von Wolffradt;
Executive Administrative Rules Coordinator
Vision and Larry Johnson;

Sponsorship

Legislative Branch:

Administrative Rules Review Committee

Glen Dickinson.
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Background

Rules
Process In
lowa

THE IOWA RULEMAKING PROCESS

NOTICE OF INTENDED ACTION

Edit=d by the
Adrministratioe Eode Editar 35 DAYS NOTICE PERIOD

I ADOPTED

NOTICE PUBLISHED

to the in the 20 day deadline in final form

Administrative Rulez lowa Administrative for written
Coordinator Bulletin comments,
possible hearing
ADOPTION and PUBLICATION
Edited by the
I Admmimistrat é“dg Editor I 35 DAYS PUBLICATION PERIOD I

FILED PUBLISHED EFFECTIVE

with the in the
Administrative Rules Bulletin and codified into

Coordinator the administrative code



Educating
Citizens
About

Rulemaking
Process
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- How long is the public comment

period?

- Where do | find the administrative

rules for a specific agency?

- Emergency Rulemaking.
- The procedure for adoption of rules.
- Waiver of Administrative Rules.

- Petition for Rulemaking.



- Reduces confusion on what part of
the rule the comment applies.

Comment

_  Questions about the rule process
By Section submitted to Administrative Rule
Coordinator in the Executive
Branch.
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Citizen comments may be difficult to
interpret and understand.

Previous

Agency Comments may have been
Experience disconnected from the rule section
they were intended to address.
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Rules Open for Comment Not Easily

AR Identified

Citizen
Experience

Process to Comment on a Rule
Varied by Agency
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Reduce confusion about meeting
deadline for comment period.

Complete
Proposed Chapter 10 provides a umiform policy for determining ehigibiity of applicants Lo receive
Comment funding under programs administered by the College Student Aid Commission. Other proposed
. amendments update pertinent references to reflect new Chapter 10,
Pe rl od Interested persons may submit comments orally or in writing by 4:30 p.m. on July 15, 2015, to the
Executive Director, lowa College Student Aid Commission, 430 East Grand Avenue, Third Floor,
Des Moines, lowa 30309-1920; fax {(515)725-3401.




Automatic
Notification

of Receipt

Automatic email response
acknowledging submission

From: no-reply@iowa.gov Sent: Sat 6/6/2015 10:54 PM

To: Smithson, Charlie [IPIB]

Co Connet, Dawn [0CIO]

Subject: Public Comment Received on ARC 2011C
|---|---1---|---2---|---3---|---4---|---5---|---5---|---7--(J<_|E

A new public comment has been received on ARC 2011C. The comment and contact information are listed
below.

The comment was made on paragraph 11.
Document Content

This amendment is intended to implement lowa Code section 23.8.

Comment

|| The changes seem to be straightforward and I have no concern about them. This message is complete. I look
|| forward to confirmation of the receipt of this message.

|| Contact Information

Name: Dawn Connet
Email: dawn.connet@iowa.gov
Phone: (515) 725-0508

Kl




Where Can |

Slel e https://www.legis.iowa.gov/law/ad
Rules? ministrativeRules

Where Can |

Find Rules
in Public

Comment https://rules.iowa.gov
Period?
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Demonstration

iowa.gw

HELP | LOGIN | CONTACT

HOME LEARN ABOUT RULES ~ OPEN NOTICES ORGANIZATIONS FAQ

@7\

Open for Comment Popular Notices
= ARC 2045C d Gamin = ARC 2044C vision I @ ARC 2037C C

lowa greyhound pari-mutuel racing Hearing aid dispensers—change in Uniform residency policies, adopt ch
fund, 715 professional fitle to “specialists,” amendments to chs 4, 5, 12110 124 10, amend chs 8, 9, 12, 13, 17, 18, 2210 25, 27, 32, 36
ARC 2043C . ARC 2042C Agricyl d Land S o ARC 2047C
Authorized practice, expanded function procedures and Participation in grain Property assessment appeal board, 71.21, ch 126
education and training for dental hygienists; update of bureau name, 10.3, depositors and sellers indemnity fund—fee exemptions, 92.2
105

o ARC 2044C

Hearing aid dispensers—change in
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Persona: Sally Student

Scenario: Find an open for
comment rule and write
your thoughts about the

rule.

Demo for ARC.wmv
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GovDelivery - Subscription service
for notification of rules available for
comment.

Coming
Soon

Rule and code references.

New Search.

F r
SAEUEES Keywords.

Imported data from last two years—
adopted and filed.
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Planning, prototype and adjusting
for legis ative session — 6 months.

Development - Production

300

Project

250

History >
150
100
5“ i
S

December January Fet::rurar*,fr Mereh April May
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IT is not an expert in rules.

"It might take several years to
understand entire rule making
process and laws associated with
with the process.”

Partnering

IT Trust — IT can automate it in a way
that is helpful to citizens.
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According to the Pew Research Center, 90% of American
adults own a cell phone while only 58% have a smartphone

8% 42%

mllm

HAVE BASIC
SMARTPHONES. FEATURE PHONES.
CLLIECL L | 111111
ALLLELC L | 111 11T =
ULCLLAIEUC | (11111 {1 1))
inimininie i
ridiniie



lowa’s experience

Responsive

Design

m Phone
m Tablet
m Desktop
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—t®E Admin Rules E

IAB 62417
DEMTAL BOMAED[ES0) cont'd)

NOTICES 193

Complaint investigation and resoclution process, 2210 2.4

ARC 2040C

IOWA PUBLIC INFORMATION BOARD[497]
Notice of Intended Action

Twenty-five interested persoms, a  governmental
subdivision, an agency or association of 15 or more persons
may demand an oral presentation hereom as provided in

TIowa Code section 17TA 410"

Notice is also given to the public that the Administrative
Rules Review Committee may, on its own motion or on
written request by any individual or group, review this
proposed action under section 17A8(6) at a regular or
special meeting where the public or interested persons may

be heard.

Purzuant to the authority of Iowa Code section 23.6, the Iowa Public

Information Board herebw gives Notice of Intended Action to
Chapter 2, “Complamt Investigation and Reschition Procedures.” I

1 Placenxer ad shoping of compesite following preparaton of & tooth by a desssr;

3. Forng and placemen of saxmless sieel croma;

4. Taking mconds for e Sbrication of dontores amd partial dentres; and.

3. Tiwne conditioning (sof mlme oniy).

Thess procedmes mder to bod prmmry and pecanent feeth.

It 5. Amend peeegraph 10.5(3)d™ o follows:

i Acopyofiths writen smeemee for public health nmanhaion whall be filed with e Crd Heals
Broreara of Omal and Health Deltvery Svstens, Iowa Deparmant of Public Health, Incas St CHfcs:
Boildng, 321 E 17th Stwot, Dos Moine:, lous 50310

Iroa . Amend submis 10.5(4) as folloan:

]lj{l]mmmfwmmhﬂk:@mwbhrmbdmﬂpuﬂr

bealth supenisicn pwst consplets 2 smmery repost at the completon of 2 progress of, in the cse of
an omgoing progmm, o least anmmlly: The mpart oball be filed with the srl-heeds burean of oml and
Bealth delrvery wntams of S [owa department of poblic heals oo Somms provided by the departmant
md:hﬂndnhmﬁmunhhdhﬁmﬂ:rnfmunndmmpnﬁdh—nﬁhm
?mhgmhqldihm T departmant will provide sumemary
L -]

‘boand oo 20 ammal basis.
ARC MdoC
IOWA FUBLIC INFORMATION BOARD[497]
Milice af Tstended Actios
Twenty-ive prms, & an agEncy or of 5 ar mare

[Ty may h:ﬂ---lpn-i.‘-hr— s prwsided in Towa Code section | TAA IR

Mantier bn abw ghven b e pulilic that the Adminbtrative Rubes Revies Comnities may. o s asn
mustizn o en writen roguest by any bdiviud er grop, ek i prapesed actien ssder sothn
ITABE) ut a regular or special mecting shere the pulidic or intereod pers mnay b beand

Pﬂmﬂbhlﬂhﬂﬂgﬂmﬂoﬁhmmﬂnmm inﬁn_:c-Bnlﬂhnh:, grml.
Notice of Itended Action to amerd Chaptar 2, “C int | E
Iown Admimnacive Coda.

T 1, 3 and 4 update refarences m Chapter 2 Bam 2 clarifics fot mevber of the Board seans
nl@mﬁﬂmﬂydﬁhn@ﬂmnﬂﬁ:mﬂqlﬂmmmmﬂm
complarmt. The amandmest also clwifio: thot sabements mads dunng the tefoomal reschion process
oy e Eaclosed to e Board, axcept that effen © witls 2 comphint may not b presamted or wed =
avidance that 2 volation conmmed.

Ay moerested parson may maks writen. ‘o consnents. on e proposed smendrget o
ar bafors Ruly 14, mlihmmwmmmhmmm
Board, Wailics 5oy Ofice Building, Thind Floor, 502 East Nimh Smeet, Des Moinss, Iowa 50319,
Coperognts mary be subemsted by e-meil 5o Charlio Sertheoniiona gov.

mmmhmmﬁhlmwmmnWBmmﬂnpﬂc

Thesa amendmans, ars irtanded to mplement [owa Coda section 23 8.

The folloaing amendmaents are propesed.

Inoa 2. Amend mbmis (1) 2 follows:
TI{M) Refermal w s lbmmdamhw-ﬂm

directer boand s sixff all work with the complaimant and the subject of the complaint towerd 2o
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Website Testing:
http://wave.webaim.org/

Accessible
PowerPoint:
Website & SansSerif,
Stylesheet,

PowerPoint

Alt Tags for Graphics/images.




Application has passed scan by

Security g1f<;_lowa Information Security
ice.

Scan
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What Your IT staff will want to know.....

- C# .NET MVCs;

- Entity Framework 6, SQL Server
2012;

- Bootstrap, Responsive Design

Technical - SOLID Principles, Automated
Testing and Builds;

* Customized purchased theme ($18);

* Importing xml, pdf, and rtf
documents from LSA website in a
separate package so presentation
and import processes can be
customized independently.

Architecture
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lowa Offers
Software

Source Code
to Other
States
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Code Available at No Cost
Purchase Theme (approx. $18)

Development Considerations:
Source Data

Contact Justin.Carlson(@iowa.qov or
Dawn.Connet@iowa.gov




Questions?
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Justin.Carlson@iowa.gov
Technical Lead and Architect

Contacts

Dawn.Connet@iowa.gov

eGovernment Services Coordinator
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