The Office of the Chief Information Officer (OCIO) is a department of the State of lowa, https://iowa.gov;

The purpose of this site is to present technology matters and online state services of public interest to the
citizens of lowa. We encourage you to submit comments, but please note that this is not a public forum.

Following or “friending” persons or organizations is not an endorsement by the State and is only intended
as a means of communication. All content of this site and all comments submitted to this page and its list
of fans are public and are subject to disclosure pursuant to the lowa Code Chapter 22. Public information
requests must be directed to the department’s public information officer.

While we try to respond to questions on Twitter as much as possible, if you have a question, concern or
comment, you may still want to contact the OCIO by another method — https://ocio.iowa.gov/about-
us/contact-us (especially if what you have to say requires more than 140 characters!).

Also note that this site is governed by Twitter's separate website policies, including its Privacy
Policy and Terms of Service. These policies apply to your use of Twitter

Comments posted to this page will be monitored. The OCIO reserves the right to delete comments that:
contain false information, obscene language or sexual content, threaten or defame any person or
organization, support or oppose political candidates, political organizations or ballot propositions, promote
illegal activity, commercial services or products, infringe on copyrights or trademarks or are not topically
related to the particular posting.

This site is maintained and moderated by OCIO staff to ensure that posted comments are
constructive and suitable for all readers while respecting a range of opinions and points of view.
Moderation will take place during the State’s normal business hours. Posted comments must
comply with the following regulations:

Personal Conduct

¢ Comments must be civil and may not contain slanderous, libelous, malicious, offensive,
threatening, profane, or insulting language.

o References to the personality of individuals or personal attacks will not be permitted.

o Comments must be within the scope of the topic under discussion. Repetitive or
duplicate posts will be removed to maintain equity and ease of use for others.

e Comments containing links to other web sites or pages must be relevant to the topic.
o Comments cannot represent a person other than the one posting the comment.

e Participants are responsible for what they post. Comments must not breach any law,
confidentiality, or copyright.

Topic Guidelines



e As a state information resource, the OCIO social media sites are politically neutral and
therefore does not allow petitions, endorsements, advocacy or other political messages
to be published in this space.

e Advertising or promotional announcements are not permitted.

e Comments cannot include personally identifiable information, such as an address, phone
number, social security number or other sensitive information.

Anyone posting comments contrary to this Terms of Use policy may be prohibited from
future participation. The Office of the Chief Information Officer reserves the right to update
these Terms of Use.

Records Retention and Public Information.

OCIO automatically collects and stores all content that you post on this social media site. The
OCIO is required to comply with lowa Code Chapter 22 (The lowa Open Records Act) and all
information posted on this social media site is subject to public disclosure under state and
federal open records laws. For more information, please see the information located under
“Public Examination, Copying, and Disclosure of Information Collected Through This Social
Media Site” below.

This information may also be shared with other state agencies for governmental purposes,
including improving state government services. The information is not collected for commercial
marketing purposes and the lowa DOT does not sell or distribute the information collected from
this social media site for commercial marketing purposes.

Disclaimer

The OCIO does not warrant or make representations or endorsements as to the quality, content,
suitability, accuracy or completeness of the information, text, graphics, links and other items
contained on this server. Such materials have been compiled from a variety of sources, and are
subject to change without notice from the OCIO. Except to the extent required by law,
commercial use of the materials is prohibited without the written permission of the OCIO..

Some of the links on this page and subsequent pages may lead to resources outside the OCIO
and State government. The presence of these links should not be construed as an endorsement
by the OCIO of these sites or their content. The OCIO is not responsible for the content of any
such external link. The OCIO specifically disclaims any and all liability for any claims or
damages that may result from providing the OCIO website or information it contains, including
any websites maintained by third parties and linked to the OCIO website. The responsibility for
content rests with the third party organizations who are providing the information.



For future integration:

Photo Policy

The Office of the Chief Information Officer encourages the sharing of photos on Facebook
through the site's existing social sharing features. The City also encourages residents to upload
their own photos to the City's Facebook page to help showcase what is happening in our
community.

The City of Ankeny does NOT permit the reproduction or redistribution of photos (in partial or
whole) from its Facebook page for resale, commercial, educational or promotional use



